
 

Returning Unwanted Medicines 

As part of their contract all pharmacies in the UK can accept returned medicines from 
patients or care homes.  

If it is convenient then take the medicines to any local pharmacy and ask them to take 
them from you. 

However, if you would like to return your medicines to PillSorted then please print this 
form and send the medicines back to us using the Freepost address below, enclosing 
the form in the package. 

Please Note: Controlled Drugs cannot be sent through the post and do need to be taken 
to a local pharmacy for destruction. 

 
Returning Unwanted Medicines to PillSorted 

 
In order to protect the safety of our staH and the environment, when returning 
unwanted medicines, please take a moment to answer these quick questions. 
 
You must be able to answer all the questions with a ‘Yes’ in order for our staH to 
accept your unwanted medicines. Please contact help@pillsorted.com if there are 
any questions for which you have answered ‘No’  
 
Are you returning ONLY medicines? 
 

Yes/No 

Are you sure there are No needles or other sharps in the 
bag/container? 

Yes/No 

Are you sure there is nothing else which may aHect the 
health and safety of our staH? 

Yes/No 

 
It is important to check if there are any controlled drugs that need to be returned 
 
Are there any Controlled Drugs? Yes/No 
If you have answered yes then please separate out these medicines for disposal 
through a local pharmacy. 
Senders Details 
Name or Care Home Name  
Address 
 
 
 

 

 



Place all the medicines in a package and enclose a copy of this printed form. 

Address the parcel to: 

FREEPOST PILLSORTED 
PillSorted 
Carthouse 3 
Copley Hill Business Park 
Cambridge 
CB22 3GN 


